
                                                                                    
 

 

 

Organisation: Toynbee Hall 

Role Title: Phone Befriending Volunteer 

 

 

Brief description of the opportunity: (Main tasks, length of commitment you would like, how many hours per 
week/month, who they would be volunteering with, etc) 

 

The main task is calling isolated elderly people twice a week minimum and having a chat to help them get 
through the isolation brough on by the Coronavirus crisis. The phone calls ned to be on the same times and days 
each week; and following the phone calls there will need to be reporting on the content in case there will be 
follow up actions, such as getting food, prescriptions, medical care. 

 

Is this an ongoing opportunity  or a one-off  or a short term project ? 
Please give brief details. 
 
This activity will be need for 12 weeks, and may be extended if restrictions continue.  
 

 

 

Contact name: Miry 

Contact email for this role: miry.mayer@toynbeehall.org.uk 

Public phone number: 07949840569 

I consent to having the above details (name, phone number, email address) shared with 
potential volunteers.   

Yes  

Role address: Will be done from the volunteers’ home 

Postcode: n/a 

Directions: n/a 

How can volunteers find out more 
(website or email address)?  

www.toynbeehall.org.uk 

 

Skills description (Please use this space to tell us more about any minimum skills, abilities or personal qualities 
that the volunteer would need):  

 

Active listening skills, inquisitive, empathetic, caring about people. Ability to speak other languages such as 
Bengali or Urdu is a bonus 

 
 

 

Benefits to volunteers from this role (Can you describe any benefits the volunteer will get from this 
opportunity?):  
 
Supporting vulnerable members in the community through a crisis, development of people’s skills, and 
coordinating skills. 
 

 



Which age ranges is this role open to? We strongly encourage a non-discriminatory recruitment process for 
volunteers, giving all ages equal chance to volunteer.   
 15 +  16+  18+ 
 Other (please state) 

 

Recruitment methods (tick all that apply): 
 Application Form  DBS Check (criminal record)  References 
 Informal Discussion 

 

Please tick the kinds of support the volunteer will receive (tick all that apply): 

 Induction and training  Child/Carer expenses  Regular support and 
supervision 

 Food expenses  Full Disabled access available  Partial Disabled access 
 Travel expenses  Safeguarding Policy (You must have this Policy in place) 

 

Times required?  Sat Sun Mon Tues Wed Thurs Fri 

Please specify at which times of the AM        

week volunteers can be involved in this PM        

Opportunity 

ANY TIME 

Eve        

 

What is the best time of the day/week and best method for a potential volunteer to contact you so that they 
get a prompt response? 
 
Monday to Friday 08:00-16:00 
 

 
 


